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An infographic presenting the contractual relationships which may exist in an AI as a Service 
(AIaaS) model, the various rights holders involved and the legal issues to be considered.

This infographic presents the contractual relationships 
which may exist in an AI as a Service (AIaaS) model, the 
various rights holders involved and the legal issues to be 
considered. It uses the example of a dog identification 
app running on a mobile phone and the technology 
stack sitting behind this.

For an example of AIaaS terms of service (ToS), see 
Standard documents, Software as a service (SaaS) 
subscription agreement (pro-supplier) or Software as a 
service (SaaS) subscription agreement (pro-customer).

For other agreements that may be useful, see Standard 
documents:

• Software as a Service (SaaS) reseller agreement.

• Data licence agreement (general).

• Click-wrap SaaS EULA (for business end users).

For an introduction to AIaaS, see Practice note, 
Demystifying artificial intelligence (AI): AI as a 
Service (AIaaS).
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